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In March 2020, REP international as well as the rest of
the world had to cope with unexpected circumstances: The
COVID-19 pandemic.
As many others, we decided to put in place the required
preventive measures to ensure the safety and health of all.
Partners, staff, employees, subsidiaries and service providers
joined their forces by offering remote working with reduced
staff and always keeping confident.

THE POWER OF A NETWORK ...
REP international is firmly rooted in the global market with
its 7 subsidiaries and 30 agents and has set up a network of
local experts, what was determining in times when borders
were closed.

The production was on hold for a few days, customer services
were focused on urgent needs and critical situations, what
required high responsiveness. Production operations then
gradually resumed with priorities being set.
All our teams committed themselves during almost two months
to ensuring the continuity of operations and services to our
customers. Our teams in all our subsidiaries and throughout
the territory were relentlessly involved with full determination
and input.

We can be proud of what
we all fulfil together. Many thanks!

This worldwide dynamics driven by our consolidated network
of agents and subsidiaries has already proven and continues
to prove its worthiness in our daily business. Indeed, our
worldwide presence translates into high responsiveness,
simplified exchanges, quality assistance and on-site servicing
all around the planet.

OUR PRODUCTION STRATEGY
During this period, the rubber industry may be facing
unexpected circumstances in the supply chain, which may
generate urgent needs for machines. REP has decided to
implement, amongst others, a policy for an increased demo
machine stock, in order to make sure to have the resources
required for fast deliveries. This was very helpful during the
past months, as we were able to provide machines within very
short delivery times to produce rubber face masks for example,
and we want to maintain this capacity.

We are there to help and
address all your concerns.

SHIPMENTS KEEP GOING ...
REP international remains active with a special organization
in line with the post-Covid-19 context. Our machines could
be shipped and delivered when all conditions were fulfilled.
Most of them have reached their destination and are already
producing.
This V71CL50 (clamping force 500 T, shot volume 5,000
cm3), - pictures below - was shipped for example in April
2020 in accordance with
all safety measures for the
health of all. This machine
has now been producing
high-voltage
silicone
connectors for more than
one month.

We will continue to care
for our customers from the
pharmaceutical, food, transport,
... industry, who will be given the
priority they deserve, in order to
offer an efficient service of public
wellness and health. We thank
them all as well as the whole
medical community.
Once again, we want to thank all our employees, partners,
customers and service providers for their trust and commitment.
Oneness, strength and solidarity are the key values based on
which we will contribute to rebuild the post-Covid-19 world.

We have several demo machines
available for urgent needs; they have
already helped several customers.
We can match them to your needs and react quickly based on
standard equipment in all post-crisis situations where you will
have to cope with urgent opportunities, a lack of performance
or strongly increasing demands.

OUR COMMITMENTS & RESOURCES
We are there for our customers to help them overcome this
crisis. All our divisions are active and after-sales support remains
operational and responsive to ensure the shipment of urgent
spare parts along with the production and shipment of machine
orders in full respect of the safety measures.
Our broad stock of spare parts at the Head Office in Corbas
and in our subsidiaries grants our customers steady support.
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